
CHALLENGE

In the highly-competitive real estate 
market, success hinges on managing 
high volumes of inquiries, delivering 
personalized client experiences, and 
efficiently handling property 
management tasks. By incorporating 
AI-powered virtual assistants into sales 
and property management, real estate 
companies can optimize operations, 
reduce manual workloads, and provide 
client-centric experiences that lead to 
increased sales and enhanced property 
management efficiency.

Lead Generation & Qualification

REAL ESTATE
AI-Powered Virtual Assistant for

Property Management and Client Engagement

Real estate firms receive high 
volumes of inquiries from 
prospective buyers, sellers, 
renters, and investors. Sorting 
through these leads to identify 
qualified prospects is 
time-consuming and 
labor-intensive.

AI SOLUTION
A virtual assistant can engage potential clients through 
the company’s website, social media channels, or phone 
lines. It asks relevant questions (budget, property type, 
location, timeline) to pre-qualify leads, instantly routing 
serious inquiries to agents while gathering essential 
information.

OUTCOME
The AI can help filter out unqualified leads, saving 
agents time and ensuring that sales teams focus on 
high-value prospects.

Lead Generation & Qualification
Property Search & Recommendations
Appointment Scheduling & Management
Tenant & Property Management Support

Client Onboarding & Document Handling
Client Follow-Up & Retention
Market Trends & Analytics
Multilingual Support
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PROPERTY SEARCH & RECOMMENDATIONS
CHALLENGE
Buyers often want personalized 
recommendations based on 
specific criteria, and manually 
providing these recommendations 
can take time.

AI SOLUTION
A virtual assistant can interact with clients to 
gather their preferences (e.g., budget, number of 
bedrooms, location, amenities) and instantly pull 
up property listings that match their criteria. It can 
also schedule viewings or provide virtual tours.

OUTCOME
This automates a traditionally manual process, 
providing a personalized, 24/7 property search 
experience for clients.

Coordinating property viewings, meetings, and 
inspections involves back-and-forth communication 
between agents, clients, and property managers.

CHALLENGE

APPOINTMENT SCHEDULING
& MANAGEMENT

AI SOLUTION
A conversational assistant integrated with the 
firm’s calendar system can manage appointment 
scheduling autonomously. It can suggest available 
time slots, send reminders, and handle 
rescheduling requests in real-time.

OUTCOME
AI-driven scheduling reduces administrative 
burden on agents, improves response times, and 
enhances client satisfaction by providing instant 
confirmations.

COULD AI BENEFIT 
YOUR business?

Schedule a personalized (& free!)
Call Assessment from MYRIAD to 

uncover the true ROI of an 
AI Virtual Assistant for your business. 

Connect with us to discuss how AI 
can transform the e�ciency  of 

your Contact Center.

SALES@myriadcommunications.com

Seamless Integrations.
Powerful Solutions. 



CHALLENGE
Real estate transactions involve a lot 
of paperwork—contracts, financial 
documents, disclosures—often 
requiring manual handling.

Tenant & Property 
Management Support

AI SOLUTION
An AI-driven assistant can handle tenant 
inquiries related to rent payments, lease 
renewals, maintenance requests, and even 
FAQs like "How do I pay my rent?" or 
"Who do I contact for a plumbing issue?". 
It can also trigger work orders for 
maintenance teams and send notifications 
to property managers.

OUTCOME
This enhances tenant satisfaction by 
providing fast, round-the-clock responses, 
while property managers can focus on 
more complex tasks.

CHALLENGE
Managing tenant requests, maintenance 
inquiries, and other property 
management tasks requires constant 
communication.

Client Onboarding 
& Document Handling

AI SOLUTION
The AI assistant can help new buyers, 
sellers, and tenants navigate the 
onboarding process by answering 
common questions about documents, 
providing links to digital contracts, and 
guiding them through e-signature 
processes. It can also remind clients of 
any missing paperwork or deadlines.

OUTCOME
Conversational AI reduces the friction of 
paperwork-heavy processes, ensuring 
clients complete necessary steps quickly 
and without error.

CHALLENGE
Post-transaction engagement 
and retention of clients often 
fall through the cracks due to 
busy agents.

Client Follow-Up 
& Retention

AI SOLUTION
After a deal closes, the AI assistant can send 
personalized follow-ups to clients, offering additional 
services (e.g., home insurance, property 
management), checking in for feedback, or providing 
updates on the market for future opportunities. It 
can also reach out to past clients with anniversary 
messages or property valuation reports.

OUTCOME
AI-powered follow-ups help nurture long-term 
relationships with clients, leading to repeat business 
and referrals.



Market Trends 
& Analytics

AI SOLUTION
An AI assistant can provide clients with 
up-to-date market analytics, property 
valuation estimates, and neighborhood 
insights based on real-time data. This 
can be offered proactively to potential 
sellers or buyers via chat or email.

OUTCOME
This positions the real estate firm as a 
thought leader in market intelligence, 
helping clients make informed decisions 
while keeping them engaged.

CHALLENGE
Buyers and sellers often want 
insights into market trends, property 
values, and pricing information.

CHALLENGE
Large real estate firms often deal with 
clients who speak different languages, 
creating a communication barrier.

Multilingual 
Support

AI SOLUTION
The AI assistant can offer multilingual 
support, allowing clients to interact in their 
preferred language. This broadens the 
firm’s reach and ensures all clients feel 
comfortable engaging with the firm.

OUTCOME
This boosts inclusivity and customer 
satisfaction, enhancing the firm’s ability 
to serve a diverse clientele.
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By integrating conversational AI, a large 
real estate firm can enhance client 
engagement, automate routine tasks, and 
provide faster, more e�cient services across 
property management, sales, and customer 
support. This leads to improved client 
satisfaction, increased operational 
e�ciency, and ultimately, higher revenues.

SUMMARY


