OMYRIAD
Al-POWERED VIRTUAL ASSISTANT FOR ¢

PROPERTY MANAGEMENT AND CLIENT ENGAGEMENT

In the highly-competitive real estate
market, success hinges on managing
high volumes of inquiries, delivering
personalized client experiences, and
efficiently handling property
management tasks. By incorporating
Al-powered virtual assistants into sales
and property management, real estate
companies can optimize operations,
reduce manual workloads, and provide
client-centric experiences that lead to
increased sales and enhanced property
management efficiency.

Lead Generation & Qualification Client Onboarding & Document Handling
Property Search & Recommendations Client Follow-Up & Retention

Appointment Scheduling & Management ~ Market Trends & Analytics
Tenant & Property Management Support ~ Multilingual Support

LEAD GENERATION & QUALIFICATION

REAL ESTATE FIRMS RECEIVE HIGH A virtual assistant can engage potential clients through

the company’s website, social media channels, or phone
VOLUMES OF INQUIRIES FROM lines. It asks relevant questions (budget, property type,
PROSPECTIVE BUYERS, SELLERS, location, timeline) to pre-qualify leads, instantly routing

ious inquiries t ts while gatheri tial
RENTERS, AND INVESTORS. SORTING f:fgf;sai':?oqn‘f'”es BRYCRESAVIIERIaiIE HNGRESSEN e
THROUGH THESE LEADS TO IDENTIFY

QUALIFIED PROSPECTS IS

_ The Al can help filter out unqualified leads, saving
TIME-CONSUMING AND agents time and ensuring that sales teams focus on

LABOR-INTENSIVE. high-value prospects.



PROPERTY SEARCH & RECOMMENDATIONS

BUYERS OFTEN WANT PERSONALIZED A virtual assistant can interact with clients to

ther thei f (e.g., budget, b f
RECOMMENORTONSBASEDON 82 ms'cation, iy an msty o
SPECIFIC CRITERIA, AND MANUALLY up property listings that match their criteria. It can
PROVIDING THESE RECOMMENDATIONS also schedule viewings or provide virtual tours.

CAN TAKE TIME.

This automates a traditionally manual process,
providing a personalized, 24/7 property search
experience for clients.

APPOINTMENT SCHEDULING
& MANAGEMENT

CHALLENGE

COORDINATING PROPERTY VIEWINGS, MEETINGS, AND
INSPECTIONS INVOLVES BACK-AND-FORTH COMMUNICATION
= BETWEEN AGENTS, CLIENTS, AND PROPERTY MANAGERS.

A conversational assistant integrated with the
firm’s calendar system can manage appointment

' | scheduling autonomously. It can suggest available
time slots, send reminders, and handle
ﬁUULD AI BENEF“ rescheduling requests in real-time.
YOUR BUSINESS?

Schedule a personalized (& free!)

Call Assessment from MYRIAD to Al-driven scheduling reduces administrative
_uncover the true ROI of an burden on agents, improves response times, and
SR R usiness. enhances client satisfaction by providing instant
Connect with us to discuss how Al confirmations.
can transform the efficiency of
your Contact Center.

Seamless Integrations.
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TENANT & PROPERTY CLIENT ONBOARDING
LI E A eS| & DOCUMENT HANDLING

CHALLENGE

REAL ESTATE TRANSACTIONS INVOLVE A LOT
OF PAPERWORK—CONTRACTS, FINANCIAL
DOCUMENTS, DISCLOSURES—OFTEN
REQUIRING MANUAL HANDLING.

AISOLUTION

The Al assistant can help new buyers,
sellers, and tenants navigate the
onboarding process by answering
common questions about documents,
providing links to digital contracts, and
guiding them through e-signature
processes. It can also remind clients of
any missing paperwork or deadlines.

OUTCOME

Conversational Al reduces the friction of
paperwork-heavy processes, ensuring
clients complete necessary steps quickly
and without error.

CLIENT FOLLOW-UP  AISOLUTION

After a deal closes, the Al assistant can send
& RETENTION personalized follow-ups to clients, offering additional
services (e.g., home insurance, property
CHALLENGE management), checking in for feedback, or providing

updates on the market for future opportunities. It

POST-TRANSACTION ENGAGEMENT can also reach out to past clients with anniversary
AND RETENTION OF CLIENTS OFTEN messages or property valuation reports.

FALL THROUGH THE CRACKS DUE T0 OUTCOME

BUSY AGENTS. Al-powered follow-ups help nurture long-term
relationships with clients, leading to repeat business



MULTILINGUAL
SUPPORT

LARGE REAL ESTATE FIRMS OFTEN DEAL WITH
CLIENTS WHO SPEAK DIFFERENT LANGUAGES,
CREATING A COMMUNICATION BARRIER.

The AI assistant can offer multilingual
support, allowing clients to interact in their
preferred language. This broadens the
firm’s reach and ensures all clients feel
comfortable engaging with the firm.

This boosts inclusivity and customer
satisfaction, enhancing the firm’s ability
to serve a diverse clientele.

SUMMARY

By integrating conversational Al a large
real estate firm can enhance client
engagement, automate routine tasks, and
provide faster, more efficient services across
property management, sales, and customer
support. This leads to improved client
satisfaction, increased operational
efficiency, and ultimately, higher revenues.

MARKET TRENDS
& ANALYTICS

BUYERS AND SELLERS OFTEN WANT
INSIGHTS INTO MARKET TRENDS, PROPERTY
VALUES, AND PRICING INFORMATION.

An Al assistant can provide clients with
up-to-date market analytics, property
valuation estimates, and neighborhood
insights based on real-time data. This
can be offered proactively to potential
sellers or buyers via chat or email.

This positions the real estate firm as a
thought leader in market intelligence,
helping clients make informed decisions
while keeping them engaged.
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